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> UNITED STATES Filing ID: 74634
POSTAL SERVICE Accepted 8/10/2011

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 4 r
b. Mailing Letters

¢. Mailing Parcels

LI R

e. Pick up general delivery mail

v’

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

-
1
-
d. Pick up Post Office box mail 17
174
r
r
h. Sending Express Mait K
-

0 I I B R B B I
_Iﬂﬂj_l_lil‘_l_l
T

L I

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings r YES NO

a. Resetting/using postage meter r YES NO

Nonpostal Services

Picking up government forms 7 r

8 (such as tax forms) " YES' NO

b. Using for school bus stop r VES 1= NO

c. Assisting senior citizens, persons with disabilities. ect. c YES r NO

If yes, please explain: Q /V”VCV‘/P LW’V o /”"7)

W‘[Jﬂ& D&/AJA?‘ /:?/?J_/U'e"

d. Using public bulletin board r YES c- NO

e. Other ’ r YESI- NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r 1=

YES NO

If yes, please explain:
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

1 Shopping |

v Personal needs
r- Banking’

r- Employment

r Social needs

4. Do you currently use local businesses in the community?

L Yesr No
5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?
o
Favorable re Unfavorable r No Opinion

Address:

Telephone:

Date: 3 - /j..

Please include any additional comments below:

Plocae Aot (s Thew ﬁy/ 577%/&@4/.

Rl
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8/8/2011

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services

a.
b.
c.

d.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box rﬁail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting matenal

Other Postal Services

a.

a.

a.

b.

Daily Weekly Monthly Never

=

17777 2]
LI I I R B B B

T T3 7T
LT TXLTTTAA

Entering permit mailings r YES I'/ NO
Resetting/using postage meter r YES TV/ NO
Nonpostal Services

Picking up government forms r 7
(such as tax forms) YES NO
Using for school bus stop r VES W/ NO
Assisting senior citizens, persons with disabilities. ect. r YES W/ NO
If yes, please explain:

Using public bulletin board i YES rd NO
Other r YES V/ NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r i

YES

NO
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

Personal needs

Banking

Employment

T

Social needs

4. Do you currently use local businesses in the community?

v o

Yes No
5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?

- 12 r

Favorable ~ Unfavorable No Opinion

Name:

Address:

Telephone:

Date:

Please include any additional comments below:

mden, AR 71711
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UNITED STATES
7 POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps <y RoMs r r
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

7771 TR RI| N O
TR IR NR
b= Sk I M B M

i. Buying stamp-coliecting matenal

Other Postal Services

1

a. Entering permit mailings YES

=
(@]

_|
RRA 9av71171]

=z
@]

a. Resetting/using postage meter

<
m
w

Nonpostal Services

Picking up government forms

a. (such as tax forms)

NO

b. Using for school bus stop NO

11 1
< =<
n o
R T

c. Assisting senior citizens, persons with disabilities. ect.

<
m
(7]

If yes, please explain:

1

d. Using public bulletin board YES

X’

If yes, please explain:

1

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESK NO

If yes, please explain:
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

Social needs

RITIAR

4. Do you currently use local businesses in the community?

X\ Yesr’ No

5. What is your opinion of the possibie discontinuance of the East Camden Finance Branch?

Favorable W Unfavorable r No Opinion

Address:

Please include any additional comments below:
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services

a.

b.

h.

a.

a.

a.

b.

Buying Stamps r r R r
Mailing Letters r IT'/ r r
Mailing Parcels r r T
Pick up Post Office box mail Iv r r r
Pick up general delivery mail n'/ r r r
Buying money orders r r r V
Szltiz\a,iening special s‘ervices,.including Certiﬁed.MaiI, Registered Mail, Insured Mail, r r W/ r
ry Confirmation, or Signature Confirmation
Sending Express Mail r r r v
Buying stamp-coliecting material r r r 17l
Other Postal Services
Entering permit mailings r YES VNO
Resetting/using postage meter r YES rVNO
Nonpostal Services
Picking up government forms r r/
(such as tax forms) YES 0
Using for school bus stop r VES I'/No
Assisting senior citizens, persons with disabilities. ect. r YES I-\/:O
If yes, please explain:
Using public bulletin board m es Vg
Other r YES %

Jhat use Pus

fadhe Avea M“‘F e

Daily Weekly Monthly Never

if yes, please explain:

If yes, please explain:

r

. Do you pass another Post Office during business hours while traveling to or from work, or shoppin

gl,_oerorpersonaf needs?
YES NO

T4 oowld be
Jose %ecrp()f‘/ ‘
()S

‘faS‘Ho he S fast Camden o
af{ca Sere are hundveds OF tarms

.Cfa};uas pMany, many ]>

lan +
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

k Shopping \ \[/fz\e(g“c
ty

Personal needs | Z(l\ Vdj 14 ‘ e jin bur Commuay

serion = | ok fvpm post 0¥tz

emooment - 4¢1ve, 1 ght-by PUSEO4H1le - ZM//@WQ%
Social needs /U / A, v o wo \

‘_I%_I_IQQ

4. Do you cyrrently use local businesses in the community?

‘ Yesr No
5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?

Favorable Iy/ Unfavorable r No Opinion

N

Address:

Please include any additional comments below:

mden, AR 71711
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UNITED STATES
‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r o

b. Mailing Letters I'/ r r r

c. Mailing Parcels r F/ r r

d. Pick up Post Office box mail IT/ r r r

e. Pick up general deiivery mail r r r I'-/
f.  Buying money orders r r r l‘-/
O Delery Sonmaton.or Signatere onfmaton oS cred Mall sured Mall. e

h. Sending Express Mail r r rds

i. Buying stamp-collecting material r r r F/

Other Postal Services

a. Entering permit mailings r YES r%o
a. Resetting/using postage meter r YES l_/ NO
Nonpostal Services v

2 fuchas oy ™ ves ™ vo
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r‘/NO

If yes, please explain:

d. Using public bulletin board r YES I'\/NO
e. Other r YES I‘/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, oiyping, or for personal needs?

5 YES = NO

If yes, please explain:

Vber) We 7p b MW(WW)WLW
UL - ni— ddies m%%um

o Bt 7‘“ @/"\L ko ocket 139'9‘9%1295%wmdewl,1u)
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r stopoing Aok U ) ned®, Dwma New | ol
Y
Personal needs (;! 26 ek Thuat) - g/\u,ds S* ) }
. [|
Banking @,um Q%@@ik {
- ) \
Employment

] = - ‘ Z P_ ‘
Social needs M M S |

4. Doyou currentlyyt businesses in the community?
r Yesr -No

5. What is your opinion of the possihle discontinuance of the East Camden Finance Branch?

LI B

r r r

Favorable Unfavorable No Opinion

Please include any additional comments below:

See trebseld —
rs.
' Orpetin s Mosatty Tike

L, o e W/ﬂmx; D

. y W WWW/ .

KW%WWM???\%W o e
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Consumer Affairs & Claims
Arkansas District

UNITED STATES
p POSTAL SERVICE

March 11, 2011

Dear Postal Customer:

The U.S. Postal Service would like your opinion concerning a possible change in the way
your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and
effective service.

A review of the business activities of the East Camden Finance Branch revealed the office’s
workload has declined. This reduced workload suggests the continued operation of this

facility may not be warranted.

The Postal Service would like to provide pickup and delivery services, as well as the sale of
stamps and all other postal services, from the Camden Main Post Office located at 351 W.
Washington Street. Hours of service at this office are 8:00 am — 4:30 pm, Monday through
Friday, and 10:00 am — Noon on Saturday. Post Office box service is also available at this
location at the same fees.

In order to provide feedback regarding this proposed change, please return the enclosed
questionnaire by using the pre-addressed envelope provided. Questionnaires will be
accepted through March 28, 2011.

If you have any questions, you may contact Consumer Affairs at (501) 228-4283.

Sincerely,

Lo L

Cary Chism
Manager, Consumer Affairs & Claims

Enclosure: Questionnaire and Return Envelope

= 7

420 Natural Resources Dr.
Little Rock AR 72205-9631
Phone 501-228-4283

FAX: 501-228-4299
Docket # A2011-30 000132 East Camden, AR 71711
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UNITED STATES
7 POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r
b. Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

m tm B W M B e s M

T Y|

71T YIITIINR
q

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings r YES 4 NO
a. Resetting/using postage meter r YES 74 NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) r YES v NO
b. Using for school bus stop r YES 74 NO
c. Assisting senior citizens, persons with disabilities. ect. r YES 174 NO
If yes, please explain:
d. Using public bulletin board ™ Ves 4 NO
e. Other r YES 74 NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES v NO

If yes, please explain:
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

4 Shopping

Personal needs

Banking .

Employment

LI R

Social needs

4. Do you currently use local businesses in the community?

4 Yest No
5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?
r Favorable IV Unfavorable r No Opinion

Address:

+

Please include any additional comments below:

§00p70 430 prm AT THe Jiaire 0Lt doccont Mlovs
/?0/’ /O{O/J/q’ Wolkins In THe Zndycrral. ok 7 o any
(jf '\\ ;€ i X . —~ . TR
PINES During THe 0wk JRecausy i Wark  From, 60me TG

2V J
VI L .7//

/4/‘\ C/ /)— /5 /4 /7[/‘/5\ i b ﬁ, ()7,_’\ /J /{,_‘ ) "\
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UNITED STATES
‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r F r
b. Mailing Letters \1/_ r r r
c. Mailing Parcels r Y r r
d. Pick up Post Office box mail \ 7 r r r
e. Pick up general delivery mail r r roy
f. Buying money orders r r A= r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r A\ r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r \C _ r
i. Buying stamp-collecting matenial r r r ¥
Other Postal Services
a. Entering permit mailings r YESF NO
a. Resetting/using postage meter YES¥ NO
Nonpostal Services
Picking up government forms N
a (such as tax forms) YES r NO
b. Using for school bus stop r YES ¥ NO
c. Assisting senior citizens, persons with disabilities. ect. r YES\F NO
If yes, please explain:
d. Using public bulletin board A2 vesT o
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopRing, or for personal needs?

r YES NO

If yes, please explain:

Docket # A2011-30 000135 East Camden, AR 71711
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or which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

shopping | i1k \e'ro\L S CQW@D N

Personal needs

3.

n

Banking

Employment

15_11_11{

Social needs

4. Do you currently use local businesses in the community?

~ r

Yes No

Please include any additional comments below:

den, AR 71711
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UNITED STATES
p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r K r
b. Mailing Letters K r r r
c. Mailing Parcels r X r r
d. Pick up Post Office box mail 174 r r r
e. Pick up general delivery mail r r r K
f.  Buying money orders T r i K
g. Obt_aining special sfervices._including Certiﬁed_Mail, Registered Mail, Insured Mail, r r R r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r K r
i. Buying stamp-collecting material r I r >4

Other Postal Services

a. Entering permit mailings X vesT NO
a. Resetting/using postage meter r YES 74 NO
Nonpostal Services
a Picking up government forms r K

* (such as tax forms) YES NO
b. Using for school bus stop r YES 174 NO
c. Assisting senior citizens, persons with disabilities. ect. r YES K NO

if yes, please explain:

d. Using public bulletin board r ves K wo
e. Other r YES X NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES K NO

If yes, please explain:

Docket # A2011-30 0 . N
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

X Shopping

Personal needs

Banking

Employment

L S B |

Social needs

4. Do you currently use local businesses in the community?

X r

Yes No
5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?

Favorabie R Unfavorable r No Opinion

Date: T -2 -\\

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631

Docket # A2014-30-000138-East-Gamden, AR 71711
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UNITED STATES
‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Woeekly Monthly Never
a. Buying Stamps r I X
b. Mailing Letters r <o r
c. Mailing Parcels r I x r
d. Pick up Post Office box mail r r I~
e. Pick up general delivery mail r r - hras
f.  Buying money orders r I T PR
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, — r =4 r
Delivery Confirmation, or Signature Confirmation ‘
h. Sending Express Mail r r > I
i.  Buying stamp-collecting material . I T K
Nonpostal Services
Picking up government forms
a. (such as tax forms) F< YES r NO
b. Using for school bus stop r YES R NO
c. Assisting senior citizens, persons with disabilities. ect. r YES > NO
If yes, please explain:
d. Using public bulletin board ﬂ YES - NO
e. Other r VES X NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r YES K NO

If yes, please explain:

39 EastCamden, AR 71711
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping Cﬁm/gpj

Personal needs W ,\)

sis  Chidester  East Coamden

Employment Eﬁ'Sf CM/C/\/
Social needs C M’(_&ﬂ eé. "J

YNCRCR

4. Do you currently use local businesses in the community?
K Yesr No

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?

Address:

Please include any additional comments below:

7/7/(6 A4 /oak a/ %e /(i\/ﬂéﬂS?Z/A/'/ éﬁ;e‘:ﬁ

o+ East Comdens Q/SO s 2//2456\5

SAU /€C£ Hyksnsas Loye /z//q;é/,,n\/?
%/k AS L/?’MJ é/l/ \/cemaz;/

AC#D/g//j\j . /%// /4/’/(/%,«/5/45

g/\/z/‘/\/\o//\/ﬂ/ler/%ﬁ /46/4/5’ o %M ﬁr;

wtivg our Mation s clense A

g kj@%s closuxe W K& //476

Completed questionnaire should be returned to the following address:

7/

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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UNITED STATES
p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r X r r
b. Mailing Letters j 28 r r I~
c. Mailing Parcels r r R r
d. Pick up Post Office box mail X r r r
e. Pick up general delivery mail r r r 174
f. Buying money orders r r r R
g. Obt'aining special s_ervices,.including Cer‘tiﬁed_MaiI, Registered Mail, Insured Mail, r-' 4 r r
Delivery Confirmation, or Signature Confitmation
h. Sending Express Mail r r K
i.  Buying stamp-collecting material r r r g
Other Paostal Services
a. Entering permit mailings r YES B¢ NO
a. Resetting/using postage meter r YES R NO
Nonpostal Services
5. et gt o " s ® o
b. Using for school bus stop r YES X NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES X NO
If yes, please explain:
d. Using public bulletin board TZ YES r NO
e. Other r YES K NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESR

NO
If yes, please explain:

Docket # A2011-30 000143 East Camden, AR 71711
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
I Shopping ,\}/ 4
Personal needvﬂ

Banking

Employment N/A
Social needs {\//A,

L R R

4. Do you currently use local businesses in the community?

X Yes'_ No
5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?
Higm
Favorable R Unfavorable r No Opinion

Address:

Date: S-22—

Please include any additional comments below:

DarLg Sexvice 15 ESRWTIAL FPR OUR Comphwy AND ©
Strices AUAANE Fom THE CAMDE) mmw L3 ﬁFFMiD
U opuLp RECLIE ABowr Foiry £k P10 hITES, sadtsress H
B& o/ Aec&prItbIE.
THE HIHLAD 0/ D ST /A‘;w Commoairry
pOHL Senvrel TF f& lonw 77w OED

R LsSTOMERS,

pfeeD s AD

A/
DESEAVES  Fmlld

)7s /ﬂésén/f A2 eATTO.

TH ey

f Ce ¥ pleted questionnaire should be returned to the following address:
| sas District Consumer Affairs

tural Resources Dr
tle Rock AR 72205-9631
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

-

If yes, please explain:

Daily Weekly Monthly Never

R
-

i I I M e I« M B Ml |
B B B M B B B~ (i

LD 60 i B Wb B~ |
RMTTIAIXRX T

.
<
o
A

NO
r YEfs:E< NO

% YES r NO
r YES'K NO
r

YES K NO

Using public bulleti board

Other

If yes, please explain:

~

YESX NO

YES r NO

1

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

I YESK NO
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

ﬁ ‘ Shopping

Personal needs

-
128 Banking _CAMPEN
r

Employment

X ] Social needs

4. Do you currently use local businesses in the community?

X Yesr No

8. What is your cpinion of the possible discontinuance of the Ezst Camden Finance Branch?

Favorable ) - \ Unfavorable r No Opinion

Address:

Telephon
Date:. JI—R4— 20/(

Please include any additional comments below:
T he PO u«»ﬁf&m@q«'—ﬂm /&77,&2, /M%%M
A‘;};}/W %‘W 2 %’-7;;1/ /Mv—%vb‘ %‘éRa /27
430 e impreie bl up—lon ZX G X
X cdlpor_ tosr kgl fras_dpelinde !

 Of cawrqo Ty
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UNITED STATES
‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r - r

b. Mailing Letters IT/ r r r

c. Mailing Parcels I/ r r r

d. Pick up Post Office box mail IT/ r r r

e. Pick up general delivery mail r r r P/
f.  Buying money orders r. r >~

g. Obt_aining special sfervices,‘including Certiﬁed_MaiI, Registered Mail, Insured Mail, 7/ r r r

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail P/ r r
i.  Buying stamp-collecting material r r IT/

Other Postal Services

YES r NO

YES I-K\IO

a. Entering permit mailings

AN

a. Resetting/using postage meter

Nonpostal Services

2 (ouch s taetormsy ™ s ™ no

b. Using for school bus stop r YES I‘-/NO

¢. Assisting senior citizens, persons with disabilities. ect. r YES NO
If yes, please explain:

d. Using public bulletin board ™ s '_‘/No

e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping,o/rhffersonal needs?

r YES NO

If yes, please explain:

Docket # A2011-30 000147 East Camden, AR 71711



8/8/2011

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

r Personal needs
r Banking

r Employment

r Social needs

4. Doyou 9urrently use local businesses in the community?

Yes'_ No

5. What is your opinion of the pg#sible discontinuance of the East Camden Finance Branch?

Favorable Unfavorable r No Opinion

Address:

Telephone:

3 [22/]]

Please include any additional comments below:

H o\?o.!;\‘OS'ftu TN Qa/’{ C@-«'\L e \o..u_.,

~.amden, AR 71711




.

Docket 143857071701
Licm Nbr 22
Page Nor |

UNITED STATES
B POSTAL SERVICE

06/29/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Camden Branch. Your

comments. along with others received. will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

You expressed a concemn about the increasing cost of postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do not receive tax dollars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Governors are responsible for approving prices for all Postal
Service products and services. For mailing services prices. such as stamp prices, the Postal Service announces the new prices
each February and they become effective each May. The Postal Regulatory Commission (PRC) reviews the new pricing for

compliance with the price cap and other provisions of the Postal Act of 2006.

You expressed a concern about senior citizens. Carrier service 15 beneficial to many seniar citizens and those who face
special challenges because the carrier can provide delivery and retail services to. Customers do not have to make a special trip
1o the post office far service, Special provisions are made far hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative postmaster for more infarmation.

You expressed a concern about the waiting time at the administrative Post Office. The administrative Post Office serves a
much larger community and has a heavier retail window workload. This concern has been brought to the attention of the
administrative postmaster so can monitor window operations and ensure that customers do not have an unreasonable wait to
obtain services. The carrier can provide retail services, alleviating the need for customers to go to the post office for service.

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office
community. There is no indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued.

If you have additional questions or comments, please feel free to contact Jackie Stubitsch at (501) 228-4171.

Sincerely.

ks Bl

DENNIS SCHNEBELEN
Manager, Post Office Operations
420 Natural Resources Dr

Little Rock, AR, 72205-4100
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Postal Service Customer Questionnaire Analysis
all delivery customers of the EAST CAMDEN Post Office on 03/11/2011. Additionally, during the

Questionnaires were distributed to
the EAST CAMDEN Paost Office to walk-in retail customers.

survey period, questionnaires were available at

Number of Questionnaires
Total Questionnaires distributed
Favorable to proposal
Unfavorable to proposal

Expressing no opinion

il

Total questionnaires received
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Postal Concerns

The following postal concerns were expressed

Cencern (UnFavorable):

Customers expressed concern for loss of cammunity identity

Response:

You expressed a concern about the loss of the Communities' identity. A community’s identity derives from the interest and vitality of its residents and their use

of its name. The Postal Service i1s helping to preserve community identity by continuing the use of the suspended Post Cffice name and ZIP Code in addresses
and in the National Five-Diglt ZIP Code and Post Office Directory

Concern (UnFavorable)

Customers felt the level of service was decreasing

Respeonse

You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service is notimmune fo rising costs affecting every
family and business. We do not receive tax dollars to cover the cost of operations and must adjust our prices to cover our costs. The Postal Service
Governors are responsible for approving prices for all Postal Service products and services, For mailing services prices, such as stamp prices, the Postal

Service announces the new prices gach February and they become effective each May The Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act of 2006

Concern (UnFavorable).

Customers felt the loss of a post office would have a detrimental effect on the business community

Response.

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses generally require regular and

affective postal senvices. and these will always be pravided to the suspended Post Office community There is no indication that the business community will
e adversely affected. Questionnaire responses revenled that customers will continue 1o use local businesses f tho post office is discantinued.

Concern {UnFavaorable):

Customers wanted 1o know why the customer lines were 50 [ong at the adminoffice Post Office

Response:

You expressed a concern about the waiting time at the administrative Post Office. The administrative Post Office serves a much larger community and has a
heavier retail window workload, This concern has been brought to the attention of the administrative postmaster so can monitor window operations and ensure

that customers do nat have an unreasonable wait to obtain services The carrier can provide retail services, alieviating the need for customers to go to the
post office for service

Concern (UnFavorable):

Customers were concerned about having to travel to another post office for service

Response

‘You expressed a concern about having to travel to another post office for service. Services provided at the post office will be available from the carrer, and

customers will not have to travel to anather post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience

Concern (UnFavorable):

Customers were concerned about senijor citizens
Response.

You expressed a concern about senior citizens. Carrier service is beneficial to many seniar citizens and those who face special challenges because the carrner
can provide delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, custormers may contact the administrative postmaster for more
information.

Nonpostal Concerns

The following nonpostal cancerns were expressed
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Date
Time

—_—

Total Number of Customers Present: 0

-

Place:

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.

Names of Customers Present:

Name Mailing Address (optional)

Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

ostal and provide the Postal Service response for each.)

(categorize customer concerns as postal or nonp

Postal Concerns

Concern (No Opinicn)
1 this is a Station of the Camden Po

required
Response:
Nonpostal Concerns

st Office, no community meeting 1s
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here was not a petition recieved

Date

> Post Office Review Coordinator
o -
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WASHINGTON

2436 Raysurn House OFrFice BuiLping
WasHinGTON, DC 20515

February 7,2011 o 10 T T
The Honorable Patrick R. Donahoe !/ ‘ RS
United States Postal Service { MAR 15 201 !
475 L' Enfant Plaza, SW i |
Washington, DC 20260 LN — '

Dear Mr. Postmaster General: T e o

I write to you today to share my concern regarding the mail count study currently
underway at the East Camden, Arkansas facility in my district.

It is my understanding you are considering this facility for closure. T would like to state
for the record I am adamantly opposed to this action in any form.

Highland Industrial Park, located in East Camden, is home to a large group of defense
contractors that provide our brave men and women in uniform with the equipment necessary to
defend our great nation. These industries, such as Lockheed Martin Missiles and Fire Control.
General Dynamics, Raytheon, and Aerojet-General, employee in excess of 3,000 of my
constituents who work diligently to support the Department of Defense production of the PAC-3
Missile Systems, Tomahawk Missile. and the Hydro-70 Rocket System. They depend on this
facility to mail correspondence around the world cach day.

In addition to Highland Industrial Park, East Camden is home to Southern Arkansas
University Tech (SAU Tech), The Arkansas Fire Training Academy, and The Arkansas Law
Enforcement Training Academy. One of the significant challenges my district faces in attracting
and retaining industry in this area is the lack of infrastructure and support operations to service
the needs of these types of businesses and industries.

While the East Camden facility doesn’t sell a lot of postage at the window, their service
to our nation’s defense and training facilities for our future leaders, police and fire personnel is
invaluable. It is imperative to the economic well-being of East Camden this facility remain

open.
NS ,? :i.
19433
DOCKET NO. e —————
2

{TEM NO. __ﬁ#
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If you need additional information regarding this matter, please contact Patricia Herring,
Constituent Advocate, in my El Dorado office, at (870) 881-0681: or, my District Director, Jeff
Weaver, in my Hot Springs office, at (501) 520-5892.

erely,

Mike Ross
MR: pah

Cc: The Honorable Robert McAdoo, Mayor, City of East Camden
The Honorable Chris Claybaker, Mayor, City of Camden
The Honorable Mike Hesterly, Ouachita County Judge
The Honorable Floyd Nutt, Calhoun County Judge
Mr. Gene Hill, President, Highland Industrial Park
Dr. Corbet J. Lamkin, Chancellor, SAU Tech
Ms. Beth Osteen, Executive Director. Camden Area Chamber of Commerce
Mr. Norm MacNeil, Executive Director, Ouachita Partnership for Economic Development

Y3 %575
DOCKET NO. K 13957
Y
ITEM NO. —
PAGE -
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Section Il

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and informaticn on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office. office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses,

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information cencerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/QlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.

Docket # A2011-30 000158 East Camden, AR 71711



Sectio Economic Savings
t5 ] lude \
Y Y (
% i )
geb
R A |
I ir ts
|
ne-tir xpense will be 1 C at rs
t [ la 3 mir 1 sa A ( \
S Do sal efle curr
Section V Other Factors
r 2§ na \‘ L I NSIide —
10 YOI &
) ’ ) 1t service
& i 11 b1t
\ aummary

Docket # A2011-30 000159 East Camden, AR 71711



Docket # A2011-30 000160 East Camden, AR 71711



Docket # A2011-30 000161 East Camden, AR 71711



Docket 1438579 - 71701
ltem Nbr 32

Page Nbr | i\)(\j

Date of Posting: 05/11/2011 Date of Removal: 07/12/2011

N

0t D

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE EAST CAMDEN, AR BRANCH
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT POST OFFICE

To the customers of the East Camden Branch
The Postal Service is considering the close of the East Camden Branch for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/11/2011 through 07/12/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the East Camden Branch and Camden Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOQURCES DR
LITTLE ROCK, AR 72205-4100

For more information, you may call JACKIE STUBITSCH at (501) 228-4171 or write to the above address.

Thank you for your assistance.

ok Qb

DENNIS SCHNEBELEN
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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PROPOSAL TO CLOSE
THE EAST CAMDEN, AR BRANCH
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT POST OFFICE

DOCKET NUMBER 1438579 - 71701
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The

vide J"hvmy and retail services by independent
located four miles away

ostal Service is proposing to close the East Camden, AR Branch and g
post office under the administrative responsibility of the Camden Post Offic

The office is being studied for possit 1 due to the following reasons: this is a finance station of Camden.

No deliveries. Only PO Boxes and 2
East Camden Branch, 08:00 - 16 Friday , 10:00 - 12:00 Saturday and lobby hours of 24 hrs on Monday - Friday
124 hrs on Saturday to 11 t neral delivery « ustu'ners and no delivery customers. Fletem serv included

ers; special vices such as Re ered Mail, Certified Mail, Insured Mail, COD

and dispatch of all classes of mail

th le of stamps, stamped paper
Mail, and Express Mail services, anc

With minimal workload ih&

The retail window aver
| e Office receipts for the last 3

Paostal Servig
s were
in FY

ostal Service were stions and provide information to

Ing

avallable at to answer qu

On April 25, 2011, representatives from th
customers. 0 customer(s) attended the mee

On March 11, 2011, 111 guestionnaires were distributed to delivery customers of the East Camden Branch. Questionnair s wer
also available over the counter for retail customers at the East Camden Branch questionnaires were returned. Responses
53 ple, and 3 expressed no opinion.

regarding the proposed alternate service were as follows: 1 favorable, 53 unfav

0]

One congressional inquiry was received on March 08

jen Post Office, an EAS-21 level offic

If this proposal is HTIDE':‘IT“B”PL! delivery and retail services will be provided by the Camc
00 on Saturday

\”\mviow“houru at the Camden Post Office are from 08:00 IG 30, Monday through Friday, and 10:00 12

There are ost office boxes available

The following concerns were exprassed from questionnaires, the community meeting, from customer letters, on the petition, and

from the congressional inquiry

1 Concern: Customers expressed concern for loss of community identity

Response: Tk istomer expressed a concern about the loss of the
Communities' identity. A community's identity derives from t
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory

2 Concern: | of service was decreasing
Response: = customer e the increasir 0
while service was d&.C‘E“SIﬂL rne Postal Service is not
to rising ¢ affecting every family and business. We do
tax dolla.c to cover the cost of operations and must
adjust our prices to cover our costs. The Postal Service Governors
T nsible for approving prices for all Postal Service products
and ¢ ces. For mailing services prices, such as stamp pme% the
Postal Service announces the new prices each February and they
become Jﬁeut ve each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and
other provisions of the Postal Act of 2006
- Customers felt the loss of a post office would have a detrimental
Concern: off . -
ect on the business community
Response: The customer expressed a concern about the detrimental effect the

loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these
will always be provided to the suspended Post Office community
There is no indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.

S were so

ong at

ranted to know why the customer li

4. Concern: . Post Office
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Response:

5. Concern:

Response:

6. Concern:

Response:

7 Concern:

Response:

8. Concern:

Response:

The customer expressed a concern about the waiting time at the
administrative Post Office. The administrative Post Office serves a
much larger community and has a heavier retail window workload.
This concern has been brought to the attention of the administrative
postmaster scan monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The
carrier can provide retail services, alleviating the need for customers
to go to the post office for service.

Customers were concerned about having to travel to ancther post
office for service

The customer expressed a concern about having to travel to ancther
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about senior citizens

The customer expressed a concern abcut senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

this is a Station of the Camden Post Office, ne community meeting
Is required
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Some advantages of the proposal are:

hy The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for

customers.

4, CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5 Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1 The loss of a retail outlet and a manager position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2 Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

[I. EFFECT ON COMMUNITY

East Camden is an unincorporated community located in Ouachita County. The community is administered politically by City of
Camden. Police protection is provided by the City of Camden Police Dept. Fire protection is provided by the City of Camden Fire
Dept. The community is comprised of commuters, and those who commute to work at nearby communities and work in local
businesses.

Businesses and organizations include: see attached PLUS: General Dynamics Rt 1 Box 195 A Hampton AR 71744 Harmony
Grove School District 401 Ouachita 88 Highland Machine works 315 HWY 274 McKelvin & Sons Inc 114 Quachita 203 . Residents
may travel to nearby communities for other supplies and services.

Nonpostal services provided at the East Camden Branch will be available at the Camden Post Office. Government forms normally
provided by the Post Office will also be available at the Camden Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.

Docket # A2011-30 000166 East Camden, AR 71711



Docket # A2011-30 000167 East Camden, AR 71711



OdA uspuien
0} suoneladQ
SRR IE}19y 8jepljosuor)
. ‘pPaleuILa
uonisod is|D /-|@Ae | SBUIABS logeT Jeln)

" A >

.m“mﬁxﬁm‘u OdIn Yyaue. 1“ Uspuien ise

JO S3oel g ppe dIA @3_ ey ayj 8jeaousl 0] ¥V ‘uspuwen aseaT ajeuIlLs |
LD SaAall = SISO UC =
L dw (£97) SISO7) UOIBAOUS Y e -
| |ejo B _ — pasodoud
) |
(£977) 51500 In0-pIIng| s
- (€97 5500 NG o
| :c_:uto% el] :O;En; t,__ ~|

: m?.v:,mm_@ ~ ased
:5.7_ tﬂ,_ v
S _:_.

OdiA youeig
oY ,:wUEmO uspleq jseg

|enuuy vwme S8X0

8jusy s8xog Od

pajje SU| u:...,me Od

| | 3||el}s f;

OdN

uspuwe’) ‘youelg uspuie”) 1seg sanioed
‘Youeig uspuie”) }seg
9SE8| 8jeuILL | "OdIA Uspwen
m.,w_,: ojul :u_,:_u..f ‘_Mm@:ﬁu Mmm.i
je s uonoy

> TUONRINUap] uonoy

a... gEL0LL-MS

5]SC

Docket # A2011-30 000168 East Camden, AR 71711



Docker 1438579 -71701
ltem Nbr: 34
Page Nbr |

Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the EAST
CAMDEN Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable etfects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Z Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 05/11/2011

Postal Customers of the East camden Branch: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the East camden Branch, which was posted 05/11/2011 through 07/12/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decisian is to approve
the proposal, any customer of the East camden Branch who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

ok Qb

DENNIS SCHNEBELEN
420 NATURAL RESOQURCES DR
LITTLE ROCK, AR 72205-4100
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~ UNITED STATES
B POSTAL SERVICE

06/29/2011

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the East Camden Branch. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jackie Stubitsch at (501) 228-4171.

Sincerely.

//7 : 7 /
ok b

Dennis Schnebelen

Manager, Post Office Operations
420 Natural Resources Dr

Little Rock, AR, 72205-4100
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PROPOSAL TO CLOSE
THE EAST CAMDEN, AR BRANCH
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT POST OFFICE
(REVISED)

DOCKET NUMBER 1438579 - 71701
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

‘lose the East Camden, AR Branch and prov
ve responsibility of the Camden Post Office, located four

The office Is being ¢ closing or consolidation due to the following

No delive Only ¥

The % Friday , 10:00-12 l‘JO nalu m; ar mi lobby hours of 24 hrs on Monday - Friday
and hrs on i sustomers. Retail swv:c es included
the > of stamps, stamped and ail, Cert

Mail, and Express Mail services. and the

aily. With minimal workload, the
2, Office receipts for the las

from the Postal Service were available at to ar sstions and provide information to
r

d the meeting

On April 25,
customers

ynnaires were di i to delivery customers of the East Camden Branch. Questionnaires were
retail customers at the East Cf—‘.mdem Branch questionnaires were returned. Respor
srvice were as follows: 1 favorable, 53 unfavorable, and 3 expressed no opinion.

ed on March 08, 2011
retail services will be provided by the Camden Post Office, an !
fice are from 08:00 16:30, Monday through Friday, and 10:00 Uon

s, the community meeting, from customer letters, on the petition, and

el office
) Saturday

al is implemented, delivery &

icc hours at the Camden Pos
s post office boxe

vailable
expressed from guestionnai

Concern: Customers expressed concern for loss of community iden
Response: The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the

Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
ode in '\(1d resses and in the National Five-Digit ZIP Code and

2 Concern: Customers felt the level of service was decreasing
Response: The customer expressed a concern about the increasing cost of

pos
immun

age whi srvice was decreasing. The Postal Service is not
o rising costs affecting every family and business. We do
ive tax dollars to cover the cost of operations and mu
adjust our prices to cover our costs. The Postal Service Go
e for approving prices for all Postal Service E
For mai services prices, such as stamp prices, the
s the new prices each February and they
recome effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and
er provisions of the Postal Act of 2006

2

Customers felt the loss of a post office would have a
3 Concern: -

>ffect on the busi community

Response: The customer expressed a concern about the detrimental effect
loss of the post office would have on the community. Businesses
generally require regular and effective postal services and thes
will always be provided to the suspended Post Office community
There is no indication that the business community will be adversely

ed. Questionnaire responses revealed that customers will

continue to use local businesses if the post office is discontinued

Customers wanted to know why the ¢
the adminoffice Post Office

stomer lines were so long at
4 Concern: -
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:
8  Concern:

Response:

The customer expressed a concern about the waiting time at the
administrative Post Office. The administrative Post Office serves a
much larger community and has a heavier retail window workload.
This concern has been brought to the attention of the administrative
postmaster scan monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The
carrier can provide retail services, alleviating the need for customers
to go to the post office for service.

Customers were concerned about having to travel to another post
office for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

this is a Station of the Camden Post Office, no community meeting
s required
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1 The loss of a retail outlet and a manager position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I EFFECT ON COMMUNITY

East Camden is an unincorporated community located in Ouachita County. The community is administered politically by City of
Camden. Police protection is provided by the City of Camden Police Dept. Fire protection Is provided by the City of Camden Fire
Dept. The community is comprised of commuters, and those who commute to work at nearby communities and work in local
businesses.

Businesses and organizations include: see attached PLUS' General Dynamics Rt 1 Box 195 A Hampton AR 71744 Harmony
Grove School District 401 Quachita 88 Highland Machine works 315 HWY 274 McKelvin & Sons Inc 114 Ouachita 203 . Residents
may travel to nearby communities for other supplies and services.

Nonpostal services provided at the East Camden Branch will be available at the Camden Post Office. Government forms normally
provided by the Post Office will also be available at the Camden Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:
None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS
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